
Three Drop In Services. Open access user run men-

tal health service that provides a safe place to ser-

vice users and broadens the outlook of service us-

ers to promote social inclusion. 

Professional general advocacy 

service for mental health service 

users aged 18 to 65 years. 

Welfare benefits and advice 

service for mental health ser-

vice users with appeals and 

complex benefits cases. 

Information and advice service 

for carers of adult mental 

health service users. 

Professional advocacy service con-

cerned to meet the statutory re-

quirement for advocacy under the 

Mental Health Act 1983 (amended 

2007) for adult mental health ser-

vice users of all ages. 

Service that brings together stake-

holder opinion to assist in the 

planning, design and monitoring of 

adult mental health services in 

Croydon to ensure equality of ex-

perience and outcome for people 

from BME communities. 

Open access user run mental health 

service that provides a safe place to 

service users and broadens the out-

look of service users to promote so-

cial inclusion. 

Service for mental health service users 

subject to CPA at the time of referral.  

Brokers "friendship" relationships be-

tween mental health service users and 

volunteers to promote social inclusion. 

Service for mental health service users 

subject to CPA at the time of referral.  

Brokers opportunities for service users 

outside of services within a structured 

programme (excluding employment 

services). 

Drop-In 

Croydon 

APCMH 

Imagine Drop In 

(Kingfisher) 

Imagine Drop In 

(Purley User Group) 

Imagine Drop In 

(Thornton Heath) 

Imagine Drop 

In (New User) 

Open access user run mental health 

service that facilitates peer social 

inclusion and broadens the outlook 

of service users to promote social 

inclusion. 

Mind 

Advocacy 

Mind 

IMHA 

Voice Ability 

—IMCA 

Advocacy 

Statutory advocacy service for cli-

ents lacking capacity and friends or 

relatives who can represent their 

best interests, required by the 

Mental Capacity Act 2005. 

Service that brings together stake-

holder opinion to assist in the 

planning, design and monitoring of 

adult mental health services in 

Croydon. 

Service that brings together men-

tal health service user opinion to 

assist in the planning, design and 

monitoring of adult mental health 

services in Croydon. 

Service for mental health service 

users subject to CPA at the time of 

referral.  Prepares services for 

employment, and brokers employ-

ment with employers. 

Service provides telephone 

and in-person advice about 

mental health services, main-

tains an online service directo-

ry, and periodically prints a 

hard copy version of the 

online directory. 

Mind Counselling 

Off the Record 

Youth Counselling 

CRUSE in Croydon 

Woodside Bereavement Service 

Primary Care Talking Therapies 

Adult mental health counselling, or 

talking therapies service, primarily for 

people with common mental health 

problems (depression or anxiety). 

Counselling service for people who 

have suffered bereavement, or loss. 

Mental health counselling, or talking 

therapies service, for children and 

young adults (14-25 years of age), cop-

ing with common mental health prob-

lems (depression or anxiety). 

Mind Employment 

Support Service 

Status Employment 

Employment Support 

CPA 

Mind Social 

Networks 

Imagine 

(Befriending) 

Imagine 

(volunteering) 

Social Support 

CPA 

Mind Information 

Information 

Mind Welfare 

benefits 

Rethink Carers 

Support Service 

Income Generation 

Carers Support 

CVA MH 

Forum 

Hear Us 

Open Forum 

Involvement 

Off the Record 

BME CDW 

Croydon BME 

Forum 
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Hear Us 

18. Adult mental health counselling, or 

talking therapies service primarily for 

people with common mental health 

problems (depression or anxiety). 

CPF Counselling 

Croydon 


